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Sustainability — To meet the needs of the present without
undermining the ability of future generationsto meet their
own needs. (Source: Thisisthe classic definition that first appeared in the Brundtland

Commission report, Our Common Future, 1987)
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m Sustainability reporting became a formal part of
the global agenda when gover nments from around
theworld committed at the 2002 United Nations
World Summit on Sustainable Development
(WSSD) “to encourage industry to improve social
and environmental performance through
voluntary initiatives including...public reporting
on environmental and social performance”
specifically referencing the Global Reporting
Initiative (GRI).



From sticks to carrots: A spectrum of regulatory instruments
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International system certifications,
environmental activities and regulations

WEEE

RoOHS EuP
|SO/IEC 17025

| SO 9000: 2000

| SO 14001

GHG
REACH  oHsAS 18001
|SO/IEC 17799
SA 8000/1 SO 26000
GRI EPD/LCA

ECA
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Types of Non-financial
Corporate reports

m Environmental Reports

m Environmental, Safety, and
Health Reports

m Soclal Performance Reports
m Corporate Citizenship Reports
m Sustainability Reports

(CBCSD, 2006) http:/lwww.bcsd.org.tw/index03.htm



Example CSR of International Electric
power Companies
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Business Significance of Reporting
Public
relationship
Requirementsfrom
Financial sector
Environmental
Requirements from
Communication with I m
employee and community

Pressure from client Pressure from

and public NGOs
Regulation Competitive advantages
requirements Other issues

(CBCSD, 2006) http://www.bcsd.org.tw
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Key trends that fuelled global
reporting activities swift progress

» External factors:

m Expanding globalization

m Search for new forms of global governance

m Reform of cor porate gover nance

m Global role of emerging economies

m Rising expectationsfor organizations visibility

m Evaluation of progresstoward sustainable
development

m Governments' interest in sustainability reporting

m Financial markets interest in sustainability
reporting

m Emergence of next-generation accounting

(GRI/G2, 2002)



Key trends that fuelled global
reporting activities swift progress

> |nternal factors:

m Company’sincreasing awar eness of
environmental and SD issues.

m Realize corporateinternal value created by SD
activities.

m Reguire Employer’s commitment to SD by
employee.

m A key issue to make employee stay in and work.
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CSR Strategic Process
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(Perrini, 2005)




Benefits of Reporting

Effective management in a global economy, where

infor mation (reliable or unreliable) travels at I nternet speed,
requiresa proactive approach.

Reporting isakey ingredient to building, sustaining, and
continually refining stakeholder engagement.

Reports can help communicate an organization’s economic,
environmental, and social opportunities and challengesin a
way far superior to ssimply responding to stakeholder
Information reguests.

Companiesincreasingly emphasize the importance of
relationships with external parties, ranging from consumers
to investorsto community groups, askey to their business
SUCCESS.

Transparency and open dialogue about performance,
priorities, and future sustainability plans help to strengthen
these partnershipsand to build trust.

(GRI/G2, 2002)
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Benefits of Reporting (cont’d)

m Sustainability reporting isavehiclefor linking typically
discrete and insular functions of the cor poration—finance,
mar keting, resear ch and development—in a process, GRI
continues mor e strategic manner.

m Theprocessof developing a sustainability report provides
a warning of trouble spots—and unanticipated
opportunities—in supply chains, in communities,
disclosure among regulators, and in reputation and brand
management.

m Sustainability reporting helps sharpen management’s
ability to assessthe organization’s contribution to natural,
human, and social capital.

m Sustainability reporting may reduce volatility and
uncertainty in share pricefor publicly traded enter prises,
aswell asreducing the cost of capital.

(GRI/G2, 2002)
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Contents should beincluded in CSR by
WBCSD'’ s definition:

»Corevalue and principles of corporate
environmental and sustainable strategies.

» Performances and obj ectives on economic,
environmental, and social aspects.

» Top management’s commitmentsto continues
Improvement on various perfor mances.

»EXxpress concrete contribution of corporateto
environmental protection and sustainable
development.
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|nter national Roadmap of CER/CSR
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Different groups have different needs

Company

Business

Results
(KPls)

f

Societ
d Markets
License to )
operate A nalysis &
(Externalities) muestme:nt
(Materiality)

http://www.globalr eporting.or g/NR/r donlyr es4E400400-F7DD-4A90-BE21-99BEC4302D4C/0/G3_Past_Present_Future.pdf



Check list of Stakeholder-based CSR Themes

Stakeholder-based Categories

Personnel' s
safi sfaction
Workers rights
Disciplinary
meastres md
litig ation

Hurman Sharehol ders Customers Suppliers Finandsl Ll I " Community Environment
Resources Partners Authorities
Staff composition Capital stock General character- | Supplier manage- Relations with Taxes and duties Corporate giving Energy consump-
Turnover formation istics ment policies banks Relations with Direct contribu- tion
Equality of treat- Shareholders'/ Market develop- Contractual condi-  Relations with local authorities tions in the differ- Materials
e nt partners’ pay et tions INSUrANCE COMmpa- Codes of conducts et inter vention Emissions
Training Rating perform- Customer satisfac- nies and compliance fields Environmental
Working hours ance tion Relations with with laws stakeholder en- strategy and rela-
Schemes of Corporate povern- Customer loyalty financial institu- Contributions. sagement tions with the

) Wages ance Product/Services lions benefits or easy- Relations with the COmmunity

§ Absence form Benefits and infor mation and term finmecing e dia

E Work SEIVICEs labeling Yirtual commi-

L | Employees” bene- Investor relations Ethical & envi- nity

= | fits ronmental product Corruption pre-

ﬁ Industrial relations and services vention

| lon-house commu- Promotional poli-
mcations Cies
Health and safety Privacy

(Perrini, 2005)




Perrini’ report (2005) : Case Company Overview
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Indusiry Country Document's Name ¥ ear Adopted Reporting
Standard

Genera Industink SWITZEALAMND Swsminabiity Rapant 2003 GRLE AA1000

Fnancials HETHERLAMDS Swstainability Pepart 2003 GAl

Fnancials HETHERLAMDS C5SR Aepant 2003 GAl

Man Cypdlical Carsumer Goads BE LGIUM Erwimrrmental Rapart 2003 Mana

Bomics Industriees FRANCE Swsminabiity Rapant 2003 Harne

Fnancials FRANCE Swsminabiity Rapant 2003 Harne

Fnancials ITALY Sacal & Ervirarnental Fepast 2003 ABIL GRI

Fnancials ITALY Sacal Repart 2003 GEE; ABl

Fnancials SP Al C5SR Aepant 2003 GAl

Cyclical Carmunear Gaads GE R AN Y Swstainability Papart 2003 GAl

Resources UNITED KINGDOA Social & Erriranrmental Rapanst 2003 Mana

Rasources UMITED KINGDOM HSE Aeparnt 2003 GAl

Fnancials FRANCE Swsminabiity Rapant 2003 Harne

Bomics Industriees UMITED KINGDOM C5SR Aepant 2003 GAl

Cydlical Servicas UMITED KINGDOM C5SR Aepant 2003 GAl

Rasources UMITED KINGDOM Swsminabiity Rapant 2003 GRLE AA1000

Han Cydical Carsumer Goads UMITED KINGDOM Sacal Repart GAl

Han Cydlical Services UMITED KINGDOM Sacal & Ervirarnental Fepast 2003 Harne

Han Cydlical Services FRANCE Swsminabiity Rapant 2003 GAl

Han Cydlical Services FRANCE Swsminabiity Rapant 2003 GAl

Ll UMITED KINGDOM C5SR Aepant 2003 Harne

Bomics Industriees SWITZEALAMND C5SR Aepant 2004 Harne

Fnancials UMITED KINGDOM Sacal Repart 2003 GAl

Man Cypdlical Carsumer Goads FRANCE Social & Erriranrmental Rapanst 2002 Mana

Fnancials GE RM MY C5SR Aepant 2003 GAl

Cydical Searvicas GEAMANY Errimarrmental Rapart 2003 Mana

Fnancials BELGIUM Swsminabiity Rapant 2003 GAl

Han Cydical Carsumer Goads UMITED KINGDOM Sacal Repart 2003 GAl

Bomics Industriees BELGIUM C5SR Aepant 2002 GAl

Cyclical Carsumer Gaads SWEDEN Sustainabiity Repan 2003 Mana

Ll ITALY Swsminabiity Rapant 2003 CER-8C;
GRLE AA1000

Resources maLy HESE Repoart 2003 Fondazione Manta

Han Cydical Carsumer Goads FRANCE Swsminabiity Rapant 2003 GAl

Cydlical Servicas UMITED KINGDOM Erriarrnental Repart 2003 Hare

Han Cydlical Services FRANCE SwsminabilisyRepan 2003 Harne

Fnancials UMITED KINGDOM C5SR Aepant 2003 Harne

Ll SP Al C5SR Aepant 2003 GAl

Han Cydical Carsumer Goads UMITED KINGDOM C5SR Aepant 2003 Harne

Cydlical Servicas UMITED KINGDOM C5SR Aepant 2003 Harne

Han Cydical Carsumer Goads GE RM MY Swsminabiity Rapant 2003 Harne

Cydlical Servicas SWEDEM C5SR Aepant 2003 GAl



Top Down

Stakeholder Categories and

Main CSR Themesin EU

Environment
environmental strategy and relations with the community

energy consumption. materials and emissions |

Community
stakeholder engagement

corruption prevention
Cuslomers

promational policies

ethical and environmental products and services |
product/service information and labeling |

Human Resources

health and safety

internal communication

protection of workers' rights

Suppliers

supplier management palicy

Government. Local and Public Authorities Institutions
codes of conduct and rules for the compliance with laws
relations with local autharities

Shareholders

corporate governance

Irvestor relations

Financial Pariners
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(Perrini, 2005)
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KPMNG International Survey of
Corporate Responsibility

Reporting 2005

June 2005 Figure 1. Corporate responsibility (CR) reporting,
Global 250 and Top 100 in 16 countries (2002, 2005)

G250

N100

0 10 20 30 40 50 60 70

B - rcentage companies with CR reports (separate only), 2005
N pe rcentage companies with CR reports (separate only), 2002
] Percentage companies with CR reports (separate and published as part of annual report), 2005

G250 - Global Fortune 250 companies N100 - Top 100 companies in 16 countries
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Reporting 2005
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Figure Za: Type of corporate responsibility (CR) reports, Global 250 {2002, 20085
Figure 2b: Type of corpomte responsibility {CR) reports, Top 100 in 16 countries (2002, 2005
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Corporate responsibility (CR} reporting trend by country, Top 100 in 16 countries (2002, 2005)
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KPMNG International Survey of
Corporate Responsibility
Reporting 2005

00000000 USA | I\

Japan
France

Germany

UK

In 2005, the G250 corporations are
distributed across 21 countries/regions

MWetherlands

Switzerland

with the largest number of companies
located in the USA (100) followed by
Japan (40), France (24) and Germany
(21).

ltaly

South Korea
Spain
Scandinavian
countries

China

Belgium

Geographical distribution of reporting companies, G250 (2002, 2005)



KPMNG Intermnational Survey of

Corporate Responsibility
Reporting 2005

Jurme 2005

securities & insurance
Trade & retail

Utilities

Food & beverage

Oil & gas

Electronics & computers
Chemicals & synthetics
Automotive

Metals, engineering &
other manufacturing

Communication & media

Transport
Other service

Mining
Forestry, pulp & paper

Pharmaceuticals

]
[
]
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22%
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CR reporting by sector

N100 At the national level (Figure 5),
CR reporting activity has increased
since 2002 in all but one sectors for
separate reports'. Sectors in which

more than 50 percent of companies
have CR reports include utilities,
mining, chemicals and synthetics, ol

and gas, and forestry, pulp and paper.

Similar to the G250 results, the N100
results show a 170 percent increase in
the number of CR reports published by
the financial sector (31 percent).

150 200

250 300 350

Mumber and percentage of companies with CR reports

[separate only), 2006

MNumber of companies with CR reports

{separate and published as part of annual reports), 2005

Total number of companies in the sector,

2005

Mumber and percentage of companies with CR reports

{separate only), 2002

Total number of companies in the sector,

*Data reported in 2002 has been revised
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Asia

CR reporting practice in Asia is slow but growing; Japan being the biggest
‘outlier' to this generalization. For a number of years, CR reporting in Japan
has far surpassed that of Western countries. The picture in the rest of Asia is

it quite different. Although CR reporting in South Korea has taken off
J considerably in the past two years, it has still to take root in many other

countries including India, Pakistan, Bangladesh, Sri Lanka, Malaysia,
Indonesia, Singapore and Thailand.

CR reporting in Asia outside Japan is largely encouraged by Asian
subsidiaries of multinational companies, and is generally restricted to large
local corporations from sectors with a high environmental impact such as oil
and gas, chemicals and steel. Many local companies, driven by the supply
chain requirements of multinational cormpanies, are also beginning to show
interest in CR reporting, as they hope to win these multinationals as their
customers. In the Asian cultures where public recognition plays a very
important role, award schemes like the Association of Chartered Certified
Accountants (ACCA) corporate reporting awards in Sri Lanka, Malaysia,
Fakistan and Hong Kong are a significant stimulus.
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Jurme 2005

CR reporting activity in two of Asia's fastest growing economies is described
pelow:

‘- In India, |lalthough CR reporting is not mandatory, a small but sizeable

number of both subsidiaries of multinationals and local companies in, for
example, the steel, automotive and entertainment industries are publishing
CR reports mostly based on GRI guidelines. However, most CR activities of
these companies are focused on community initiatives rather than
governance, risk and disclosure.

{- In Mainland China, CR reporting is almost non-existent, but this is
expected to change as China continues to expand foreign trade, seek

overseas listings and as multinational companies increase sourcing of
products from Chinese suppliers. In 2002, the GRI guidelines were
published in Chinese to encourage local companias to report. At the
moment, several Chinese banks publish CR reports as part of the banking
sector's reform in anticipation of privatization.
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Developments in the CR field in Latin America are at an early stage. In Latin
America there are at present about 20 CR reports, with 80 percent of these
concentrated in Brazil, Chile, Argentina and Mexico. Reporting sectors are
diverse, with the most active sectors being tobacco and mining, followed by
construction and forestry. CR reporting is mainly restricted to large

companies. Seven of the 10 largest companies operating in the region
produce a report on the CR activities. Report titles vary, but they all signify a
balanced approach to sustainability reporting recommended by the GRI
guidelines. In Latin America, there is also a strong tendency for obtaining
external assurance of CR reports, with more than half of the reports currently
having been verified.

Main proponents of corporate responsibility in Latin America are private sector
Institutions, with weak impetus from the government. Unlike some other
emerging regions, reporting practice is considerably higher among companies
with Latin-American headquarters than for local subsidiaries of multinational
companies.
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Africa
| With the sole exception of South Africa, there mining, food and beverage,
retailing, and insurance sector companies have been producing

environmental and corporate citizenship reports for several years, public
reporting by companies on their CR performance is still a comparatively new
concept in Africa. However, it appears that South Africa Is not lagging far
behind the rest of the world. Of the 642 reports listed on GRI's website, 31
are from companies operating in Africa, nearly double the number (19) from
South and Central America, the Caribbean and the Middle East combined. It
should be noted however, that with the exception of those reports from

- South Africa, the five other African reports are produced by wholly-owned
subsidiaries of UK-based tobacco and alcohol companies.
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CR reporting: drivers and issues

00000000

Table 1 Drivers for corporate responsibility

Economic considerations 74
Ethical considerations 03
Innovation and learning 63
Employee motivation 47
Risk management or risk reduction 47
Access to capital or increased shareholder value 39
Reputation or brand 27
Market position (market share) improvement 21
Strengthened supplier relationships 13
Cost saving S
Improved relationships with governmental authonties 9
Other 11
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Table 2 Corporate governance

Regulatory
developments, such as the 2002
Sarbanes-Oxley Act, the forthcoming

Section in report on corporate governance  Operational Financial Review (OFR)

Code of conduct or code of ethics

requirements in the UK and the EU

Directive requiring the inclusion of
CR structure within the organization environmental and social matters in

Ultirnately F'BSDDI'ISibi |iTY for CR annual reports, all contribute to the
_ increased reporting on this subject.

Separate CSO or CR unit

Whistleblower/ombudsman/other independent fu

Codes related to corruption and/or bribery

Link between Sarbanes-Oxley and CR

Link between corporate governance and CR

67
61
53
32
30
29
29
18
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Table 3 Materiality: how companies select content of CR report

GRI quidelines 40
Stakeholder consultation 21
Other (e.g. national standards and regulations) 13
Business Principles 3
AA 1000 principles <]

Risk Assessment <]

The survey showed that a

second most important input for
deciding the Issues to report,

particularly for the Japanese (18
reports) and French (4 reports), are
national standards and regulations

(13 percent). Itis interesting that these

reports still state that the report is
seen as the starting point for dialogue
with stakeholders.




KPMG International Survey of

Corporate Responsibility
Reporting 2005

June 2005

Table 4 Stakeholder engagement

in Table 4, more than 57 percent of the
organizations include information on
stakeholders in their CR reports, but

o only 39 percent refer to structured
Key stakeholders mentioned

stakeholder dialogue. J
Structured stakeholder dialogue 39
Specific feedback on the report from stakeholders 32

Company publicly responds to stakeholder feedback
Stakeholders identification

Company measures impact of report via stakeholders dialogue 6




Benchmarking Target in 2005 KPM G Report

Toyota Motor Corporation, Environmental & Social Report 2004

TOYOTA Toyota Motor Corporation, Environmental & Social Report 2004

Toyota Motor Corporation (Toyota) issued its first environmental report in 1958,
When responding to the challenge of CR, the emvironment has alhways been a
top priority for Toyota. |n fact, developing environmentally friendly technology is
also seen as one of Toyota’s key societal responsibilities. This vision i1s clearhy
reflected in Toyota's CR reports. Howewer, since the 2003 financial wvear Toyota

has extended the scope of the reports to include both social and economical
aspects of the company’s CR performance.

The 2004 report thoroughly discusses the emnwironmental management and
impact of Toyota's activities in most of its business functions from Design to
SalesfAfter Sales. The report presents emvironmental data and achieverments
against both its past and future goals. The report also discusses Toyota's

second-generation hybrd vehicle, Frius, which has recened high acclairm and
support from a wide spectrum of stakeholders, including sorme environmental
MNGEDs.

But what is most interesting is that in the 2004 report Toyota specifically
addresses social topics in relation to ks customers, employees, business
partners, shareholders and society at large. Toyota sees this as a first step only |
o be enhanced over time to further improve its accouwntability which is the
cormparmy's main driver for reporting both environmental and social
performance.

"In the future, Towota plans to continue enhancing disclosure of infarmation
both the environmental and social aspects of its activities”

— Kosuwke Shiramizu, Executive Vice President, Tovota Motor Corporation




Benchmarking Target in 2005 KPM G Report

Ford Motor Company, 2003/4 Corporate Citizenship Report

Ford Motor Company, 2003/4 Corporate Citizenship Report

Since Ford issued its first Corpomte Citizenship report in 1959 it has seen the
rale of its reporting change. What started as a sign of commitment and a stake
in the ground on issues such as climate change and hurman rghts is becoming
more and more a consistent and systematic discussion of Ford's economic,
ernironmental and social performance.

The 2004 report clearly addresses the most important sectorissues like
sustainable mability, wbnd cars, fuel econonmy, vehicle safety and diversity.
Furthermare, interesting sections explore such key issues as protection of
human nghts in the supply chain, developments in China and responding to the
threat of HIVWV/AIDS.

B

e E T T

The report showws a remarkable candor in addressing challenges and presenting
both quantitative and gualitatnee informnation. It touches, for example, on not
meeting a goal of improving SUY fuel econonwy and includes several outside
perspectives, including critical ones. According to Ford, sorme challenges
revalve around discussing the need for mulii-sector cooperation and
imvalvernent of other actors, and encouraging more stakeholder groups and
peaple to read the report.

"Reporting is part of a continuous improvement process, not an end in and of
itself. While the repart is certainly a means to communicate externalby,
surprisingly a good partion of its value comes from raising awareness and
building alignment internally”

—Tim O'Brisn, Vice-Fresident of Corporate Aelations, Ford Motor Company
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"Accountability Rating 2005" placed TEPCO's report at No.7
among the world's 100 leading companies (the Global 100).

Total Scores for the Global 100

Rating Company Score Sector Region
/ BP 56 Oil Europe
0 | Royal Dutch/Shell Group 50 Oil Europe
1 | Vodafone 5/ Telecoms Europe
2 | HSBC Holdings 41 |Financial services| Europe
3 | Carrefour + Merchandising | Europe
4 | Ford Motor 36 Automotives Nth Am
5 | Tokyo Electric Power 35 Utilities Asia
6 | Electricité De France 34 Utilities Europe
7 | Peugeot 34 Automotives Europe

/. | Chevron 33 Oil Nth Am

(TEPCO CSR, 2006)
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T oo much or
too little?

(ISO Management, 2003)



T 00 much
or

too little?

Companies reporting per country

Comparison of number of
companies publishing non-

financial reports with number |

of companies holding IS0
14001 certification In 27
countries.

(Source: CorporateRegister.com,
July 2003)
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Main inter national organizations,
standards, and trends




Most inter nationally recognized CSR Organizations

- Global

Reporting
Initiative™

ﬁ World Business Council for
- Sustainable Development

%‘ C e re s Investors and Environmentalists

for Sustainable Prosperity

FUTURE

INSTITUTE 50@ EHEE

for a Great Transition

\‘ Corpuratelx ‘”IH[ er.com International
The Sustainability Report

o . . i BUsiness and Sustainable Developmen
Affilisted with the Institute for Research and Innowstion in Sustainability

: glnbal com A Global Guide

The issues and trends shaping Canada's health, economy and environment
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Guidelines and tools for Sustainability reporting

The Sustainability Reporting Guidelines of the Global Reporting
Initiative (GRI) 2006

Framework for Public Environmental Reporting, an Australian
approach (Environment Australia, 2000)

General Guidelines on Environmental Reporting (UK DEFRA, 2001)

Japanese Environmental Reporting Guidelines, Guidance for
Publishing Environmental Reporting (Japan MOE, 2001)

The CEFIC Responsible Care - Health, Safety and Environmental
reporting guidelines (CEFIC, 1993)

The WICE guidelines (WICE, 1995)
CBI guideline: "Introducing environmental reporting (CBI, 1995)

UNEP/Sustainability reports "Engaging Stakeholders"
(UNEP/SustainAbility, 1996 )

The Forum on Environmental Reporting (FEEM) Guidelines for
preparation of company environmental reports (FEEM, 1995)

The INEM Sustainability Reporting Guide: A Manual on Practical
and Convincing Communication for Future-Oriented Companies
(INEM, 2001), etc.

http://www.enviroreporting.com/detail_page.phtml?&page=resource2&username=guest@enviroreporting.com&password=9999&groups=ENVREP



" N

GRI-G3 (2006)

Sustainability Reporting CGuidelines

Table of Contents
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CERES CSR Guideline

» Company profile

» Environmental policies, organization and
management

» Workplace health and safety

» Community participation and accountability
» Product stewardship

» Supplier relationships

» Use of natureresources

» Emissions and wastes

» Compliance

» Priorities and challenges
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Top Standardsfor Corporate Real
Estate Professionals

m GRI - Global Reporting Initiative (GRI)’s Sustainability Reporting
Guidelines set a globally applicable framework for reporting the
economic, environmental, and social dimensions of an organization’s
activities, products, and services. It isthe most widely used and
Inter nationally recognized standard for corporate sustainability
measur ement and reporting. (http://www.globalreporting.org)

m L EED - The LEED (Leadership in Energy and Environmental
Design) Green Building Rating System® isa voluntary, consensus-
based national standard for developing high-performance, sustainable
buildings. (www.usgbc.org/L EED/)

m Dow Jones Sustainability Index — bow Jones
Sustainability Index (DJSI) isdescribed asthefirst global index
tracking the financial perfor mance of the leading sustainability-driven
companies worldwide. (http://www.sustainability-index.com)

(GEMI, 2006)



http://www.globalreporting.org/
http://www.usgbc.org/LEED/
http://www.sustainability-index.com/

Top Standardsfor Corporate Real
Estate Professionals (Cont’d)

m FTSE4G00d —The FTSE4Good Index Series was created by FTSE, a
respected global financial index company based in Britain, in responseto the
increasing interest in SRI. It iswidely used by investors and asset managers,
especially in Europe, and increasingly in Asia.
(http://www.ftse.com/ftsedgood/index.j sp)

m Smart Growth Networ K - The smart Growth Network (SGN)

was formed in response to increasing community concer ns about the need for
new ways to grow local communities while boosting the economy, protecting
the environment, and enhancing community vitality. Numer ous states and
municipalities have endor sed the approach in their development strategy.
(http://www.smartgrowth.or g)

m Equator PrinCipleS—TheEquator Principlesisa framework for

financial institutions to manage environmental and social issuesin project
financing. The Principles areintended to serve as a common baseline for the
implementation of individual, internal environmental and social procedures
and standardsfor project financing activitiesacross all industry sectors

globally. (http://www.equator -principles.com)
(GEMI, 2006)



http://www.ftse.com/ftse4good/index.jsp
http://www.smartgrowth.org/
http://www.equator-principles.com/
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Current Development of Global
Reporting Activities

m GRI Guideline G2 upgradeto G3

m GRI/UNGCP G3 Guiddinesto Communicate
Progresswith the UN Global Compact Principles

m GRI Public Agency Sustainability Reporting

m CERES/GRI Facility Reporting Project (FRP)
m On-line Reporting Activities

m GEMI'sCorporate Transparency Work Group
m [ hird-party Assurance Activitesfor CSR

ﬂﬁ?‘h
=ik e
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In October 2006, the G3 Guidelines werer e eased
and replaced the 2002 Guidelines.

Amsterdam, 5 October 2006.
Global Reporting I nitiative G3 Sustainability Reporting Guidelines launched

A new global reporting standard — business and investor s call for widespread
use

The next generation framework for businesses and other organizationsto report on
tough issues like climate change, cor por ate gover nance, and child labor is
launched today by the Global Reporting Initiative (GRI).

GRI’sthird iteration (*G3”) Sustainability Reporting Guidelines (previous releases
in 2000 and 2002) are a landmark in the ongoing history of sustainability
reporting and cor porate social responsibility.

The G3 Guidelines build upon the tried and proven 2002 Guidelines, which arein
use by upwar ds of 1000 or ganizations.

The Guidelines are widely recognized for bringing sustainability reporting into the
business mainstream.

The new G3 Guidelines are simpler, help organizations focus on material issues
and support improved sustainability performance.

They are harmonized with the UN Global Compact, are more useful for investors
and analysts, and bring corporate governance into sharp focus.

http://www.global reporting.org/NewsEventsPress/ PressResources/ PressRel easesG3Rel ease.htm



Principles and Guidance

Overview of
the GRI/G3
Guidelines

Options for Reporting

Focused Sustainability Report

(GRI/G3, 2006)
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GRI-G3 Reporting Framework

Reporting

Framework

http://www.globalreporting.org/ReportingFramework/

AboutReportingFramework/G3ReportingFramework.htm

GRI Reporting Principles

[ TRANSPARENCY

F)

[ INCLUSIVENESS

~

WHAT INFORMATION QUALITY AND ACCESIBILITY
TO REPORT RELIABILITY
* COMPLETENESS * ACCURACY +CLARITY
* RELEVANCE *NEUTRALITY * TIMELINESS
* SUSTAINABILITY CONTEXT * COMPARABILITY

{ AUDITABILITY }

(Moneva et al., 2006)
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Defining Materiality

Influence on Stakeholder Assessments and Decisions

Significance of Economic, Environmental, and Socdial Impacts

(GRI/G3, 2006)



G3

G2

Indicator - request for

/
N\

DMA - umbrella for
discussion on policy,
management, goals, efc.

indicator

policy, procedure, T
and/or results
indicator | |indicator
Indicator count:
G2 core (2 additional | G3 core (3 additional
50 47 47 32
Total: 97 Total: 79

» A new type of disclosure
mechanism was created in G3
to achieve the desired balance
between consistency, and
keeping indicator s focused on
eliciting performance
oriented information: the
*Disclosure on M anagement
Approach” (DMA).

»The DMA providesthe space
for organizationsto discuss
the context for thear
performance results,
Including policies, procedures,
targets, etc.

http://www.globalr eporting.or g/NR/r donlyr es4E400400-F7DD-4A90-BE21-99BEC4302D4C/0/G3_Past_Present_Future.pdf
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" Global Fome | Sitzrmap | Legin
Reporting
Initiative~ Search | GO

fibout GRI | Reparting Framewaork | In developrment | Reports database |!E:er".-'iu::es Mzws, everts & pres: | Who are you?

Reporting Framework G3 Online

Aoout Repcrting Yiew Language-specific

Belaw iz the cormpleta anline Rasarting Frarmewark, It is the

Frameuork sane information prov ded oy the printed guidelines, Pleaze Guidelines
foout 63 view in any orderthatis aparopriate ar your needs, “alect Laniuy
G3 Online Order a hardcopy of the G3 >

Cefining Repart

Cantent Defining Report Content

Defining Repart Quality

Setting the Rasort pefining Report Quality

Bourdary

Brofi s setting the Report Boundary

Dizclasure on

Managemrent Approach Profile

Perfermance Indicskars

Disclosure on Management Approach
Secter Suzplements

FIRLZ2™ 30 2nr0
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The G3 Guideines contain:

Part 1, Principles and guidance, offers guidance on:
e i i \\s
Defming report Ensuring quality Setting report
content of information boundary

Part 2, Standard Disclosures, outlines disclosure expectations for:

./ )

Profile Disclosure on Management Performance
Approach mdicators

Six indicator sets:
»economic,
»environment,
»human rights,
»>labor,

» Society, and
»Product
responsibility.

Part 3, General Reporting Notes considers reporting processes,
such as: Frequency, medium of reporting, assurance, continuous improvement

http://www.globalreporting.or g/NR/r donlyr es4E400400-F7DD-4A90-BE21-99BEC4302D4C/0/G3_Past_Present_Future.pdf
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G3 Guidelines to Communicate Progress
with the UN Global Compact Principles (COP)

= ¥
= Re porting {@

Initiative™ THE GLOBAL
COYAMEACTT

Making the Connegtion

Using the GRI's G3 Reporting Guidelipgs for the UN Global Compact's Communication on Progress

http://www.global reporting.org/NR/rdonlyres/OCF87463-ADAD-4CE5-AF95-B89243EB61E0/0/UNGCGRI_MakingTheConnection. pdf
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G3 Guidelines to Communicate Progress with the
UN Global Compact Principles (COP)

Summary of Alignment Between COP Elements and G3 Guidelines

COP Element G3 Guidelines Disclosures

A statement of continuing support for Strategy and Analysis

the Global Compact in a message from the Chief ~ Support for the Global Compact and how the ten principles influence the company's strategy can be presented ina CED
Executive Officer or other senior executive. lattar.

References, links or descriptions of policies, Govemance, Commitments, Engagement

commitments and systems the company has  Descriptions of statlements of mission or values, codes of conduct, and principles, and of charters, o other initiztives the
created in order to implement the Global Compact ~ compary endorses that assist the company in addressing sustainability issues, along with high level processes for satting
principles in its operations. strategies, defining sk and opportunities, can be used to demonstrate commitment to implementation of GC principles.

Disclosure on Management Approach (DMA)
Owverview of the company's management approach in each category (e.q. human rights) providing insight into how the
&GC principles are put info practice.

Description of practical actions that the Disclosure on Management Approach (OMA) and Select Performance Indicators
participant has taken in the previous year to imple-  Explanation of management approach can ako incomorate description of practical steps taken. Furthermore, select
ment the ten Global Compact principles. performance indicators ask for descriptions of actions in addition to quantitative data.

Measurement of outcomes using, asmuch ~ Performance Indicators
as possible, standard indicators or metrics. Stating performance shows outcomes and results for economic, environmental and social categories. Parformanca on
each of the GC principles is covered with one or more indicators.

http://www.global reporting.org/NR/rdonlyres/OCF87463-ADAD-4CE5-AF95-B89243EB61E0/0/UNGCGRI_MakingTheConnection. pdf
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GRI Public Agency Sustainability Reporting

\ Glﬂbﬂl
Reporting
Initiative™

In September 2003, GRI launched
a multi-phase, 15-month process to
develop a pilot version of the
Public Agency Sector Supplement.

Public Agency Sustainability Reporting

A GRI Resource Document
In Support of the Public Agency Sector Supplement Project

January 2004

http://www.globalreporting.or g/NR/rdonlyres/69CB7A 1F-60FF-4804-A29E-EC19A BOC2AB7/0/Resear chPr o ect PublicAgecny.pdf



Why Public Agency Reporting?

»As new mechanisms for Operational Impacts of Public Agencies
corporate accountability have
begun to take shape, there have economy, environment, and society are significant since
been calls —both from within and  this sector is typically one of the largest in countries
outside the public sector — for around the world. The following are a few examples:
governments to demonstrate their
leadership not only through

The direct mpact of public sector operations on the

Canada’s federal government 1s the nation’s largest

policies, but equally as important, single enterprise. It employs 224,000 people: owns
through their own actions. 21.4 million hectares of land, 59,000 buildings and
faciliies, owns and operates 25,000 motor vehicles:

»As significant employers and 1s responsible for more than $8 billion in annual

providers of services, and
consumers of resources, public
authorities can have a major

purchases of goods and services.

® | The U.S. federal government owns one-third of the

nation’s land and 1s the largest consumer of energy.

iImpact on national and global Its purchases total more than $200 billion annually.
progress towards sustainable
development. ¢ Inthe United Kingdom, the government purchases

£25 billion of goods and services annually.
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CERES/GRI Facility Reporting Project (FRP)

US EPA supports FRP pilots with Performance Track
latest FRP facilities

N Lockheed Martin Facility Joins FRP Pilot Test

Home

Welcome to the
Ahout the FRP

2005-2006
Pilot Tests
Partnerships

FRP Reporting
Guidance

- Facility Reporting Project

Resources

Why Facility We are a multistakeholder |n|t|:-ﬁwe developing

= mimemmmamlllae mas s a2l Lo aclik. . = ame s mes m oam ama = amdha

http://www.facilityreporting.org/



‘7\l/hy Facility-level Sustainability Reporting?

m Voluntary organization-level sustainability reporting is
becoming a basic expectation for larger corporations and
Institutions; more than two thousand companies
worldwide are now producing corporate-level
environmental or sustainability reports.

m However, local needs are often not met by organization-
level reporting. Reporting on corporate-wide emissions
reductions or water conservation programs may provide
some context about a company'’s priorities and progress,
but has limited value for local stakeholders--communities,
workers, NGOs, local government leaders and regulatory
agencies--interested in site-specific impacts and
accomplishments. Meeting the needs of local
stakeholders, including facilities themselves, requires
facility-level information.

m Facility-level reporting, however, is currently in its
Infancy--and where it does exist is fragmented and highly
variable in quality and content.

http://www.facilityreporting.org/
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CERES/GRI Facility Reporting Project (FRP)

Facility Reporting Project
SUSTAINABILITY REPORTING GUIDANCE March 2005

Piflot Draft

Overview of the FRP’s Sustainability Indicators

Major Category Sub-category
Economic Indicators Payroll
Taxes
Donations

Infrastructure investment

Environmental indicators Materials
Energy
Water
Biodiversity
Emissions, Effluents & Wastes
Compliance
Overall

Social Indicators Labor Practices & Decent Work
Human Rights
Society
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On-line Reporting Activities

<< W

. » Messages
Reporting +Discussion
Company + Comments

* Questions

Q. _~
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On-line Reporting Activities

i

ess and Sustainable Develupment
g lobal.com

Current issues:

Corporate

reporting:
zibility

Stepping Forward

Corming Clean

Awards

Registry

An internatio

standard f

The European
Union green

Current issues ¥

Home

A Global Guide

Corporate reporting

I On-line registry

&n on-line archive of corporate sustainahility reports, stretching back to the 19805, has been developed as
part of a joint project invalving the German federal environment agency (Umweltbundesamt) and the
London-based Mext Step Consulting. It can be found at http: f fwww.corporate-register.com.

Around two-and-a-half thousand reports have been documented on the site, which is searchable by
company, year, sectar ar country, Also catalogued are any company affiliations, for example to the \Waorld
Business Council for Sustainable Development ar to the various sustainable development stock market
indexes.,

Headline figures from the archive reveal that the country with the largest number of reports published is
the Uk, followed by Germany, the US and Sweden,

For further details, contact Paul Scott (post@nextstep.co.uk) or Reinhard Peglau
(reinhard.peglau@uba.de).

http://www.bsdglobal.com/issues/reporting_registry.asp



On-line Reporting Activities

This on-line archive of corporate
sustainability reports, stretching back to
the 1980s, has been developed as part of a
joint project involving the German federal
environment agency and the London-based
Next Step Consulting.

\ .
W CorporateRegister.com

About This Site:

CorporateReqister.com isl the world's largest anline directory of corporate non-financial repn:urt5.|These
include Corporate Social Responsibility (2SR, sustainability, environmental and social reparts, More ..,

Registered Users: Show me sample CSR reports
Login HERE Find out more about these reports

without having to register by accessing
Mew Users: selected publications from our

PriorityReparters,
Reqgister for FREE access

Site Status for 5 Jan Z007:

We currently feature 12977 reports from 3553 different companies across 89 countries,

12977 reports from 3553 different companies across 89 countries.

http://www.corporate-register.com/



"
GEMI’s Corporate Transparency Work Group

TRANSPARENCY:

A Path to Public Trust

GLOHAL ENYIRONMENTAL MANAGEMENT INITIATIVE

@ GEMI *

Global Environmental Management Initiative (GEMI)

http://www.gemi.org/ GEM I TranspOver view.pdf



.-_ GEMI’sCorporate Transparency Work Group
Report Tools

The seven tools contain questions, examples &
matrices to assist in transparency strategy
development:

Tool #1: Transparency Strategy Assessment

Tool #2: Appraise Current Transparency Activities
Tool #3: Identify Opportunities and Risks

Tool #4: Know Your Stakeholders

Tool #5: Understand the Stakeholder Relationship

Tool #6: Evaluate the Impact of Selected
Approaches to Transparency

Tool #7. To Verify or Not to Verify

http://www.gemi.or g/ GEM I TranspOver view.pdf
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.— GEMI’sCorporate Transparency Work Group

The Strategic Transparency
Planning Process

_ Step 2: 0o :
e Set Strategic =ran 3 '

iy Direction - N e

~ ~Plan ke Action ] \\
Step 1: e N\
Understand I"
Context II
Align

Organization

Step 5: 4
Evaluate, g7
Learn and Adjust Step 4: o
S Measure Results
_Advance
. Check —

http://www.gemi.org/ GEM I TranspOver view.pdf
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The assurance providing function is in effect

superimposed on the accountability relationship
between preparer and users.

Users
Opinion or
statement
Assurance “Reporting
-
providing — }eeee > Assurance Report rules
“pules” provider (Information) (e.g. GRI)
(Examines
Report,

evidence, Preparer
etc.) & P
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Third-party Assurance Activites for CSR

Stepstowardsthird-party assurance of
environmental/sustainability reports

A Step 4

Step 1

@m _

system is imple=
Na internal reporting mented. No public

system. report,
No public report.

Increased credibility

P
Advances in voluntary reporting and assurance

(Park and Brorson, 2005)



Models for the interaction between companies,
assurance providers and stakeholders concerning
voluntary environmental/sustainability reports

A B G
Assurance
s Provider
rance
Company Company | Provider Company |«
Representatives
of stakeholders
Assurance Assurance
statement statement
il - N
Voluntary Voluntary Voluntary
report report report
Stakeholder Stakeholder Stakeholder |

(Park and Brorson, 2005)
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rends of the third-party assurance by 28 Swedish
companiesin 1995 to 2003

Ll
on

Integrated report without a separate assurance
N statement (Silent third=party assurance)
D Integrated report with a separate assurance
staternent
E Standalone environmental'sustainability
report with a separate assurance statement

a3
=

(]
on

—_
[#3]

______________________________________________________________________________

—
=
i
i
i
i
i
i
i

% of companies with third-party assurance
M
=

on

0 I I I I : I I : l
1995 1996 1997 1998 1999 2000 2001 2002 2003

Year

(Park and Brorson, 2005)



"
Common arguments asto why companies did not seek third-party
assurance of environmental/sustainability reports

(28 Swedish companiesin 1995 to 2003)

No external pressure
13%

High level of the
assurance fee
3N%

Priority given to
other work
25%

Uncertain about the value

31% (Park and Brorson, 2005)
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Japan’s Experience of CSR Promotion

Some assigned companies have been required to publicly report since
2005 by law. mEEEREEICOVT
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>

Domestic promotion and development of CER/CSR

Compared to international development level, Taiwan has being lateto
promote CER/CSR activitiesmorethan 10 years.

In 1999, CBCSD initiated the “Environmental Performance Report”
activity among its company members. It’s the first domestic action for
promoting CER/CSR.

Since 2000, MOEA/IDB initiated corporate environmental report
activity during its 1SO 14001 pilot projects for six consecutive years.
Till now, more than 50 companies/facilities have published their CERs
In Talwan, but most of them are not verified or even not publicly
disclosed.

Most of the published CER of Taiwan’s companies only focused on the
outcomes of 1SO 14001 or OHSAS 18001 management systems. There
could be still a big gap compared to international CSR levels.

The CER/CSR Quality of a few large Taiwan’s companies (i.g. China
Steel Co., TSMC, Kuozui Motor Co., etc. ) iscomparableto the level of
Inter national corporate.

Sep. 2006, MOEA/IDB and Financial Supervisory Commission (FSC)
started together to initiate discussions for a domestic program of the
disclosing cor por ate environmental information for large companies.
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Conclusion

m An significantly increasing trend - combining
environmental reporting with social and economic
reporting provides information on a company's
performance against the "triple bottom line" of
sustainability.

m Benchmarking best corporate environmental
management practices from international targeted
companies for raising CER/CSR implementation
level is critical for Taiwan’s companies.

» CER/CSR activities shall be continuously promoted
In Talwan to develop a “Win-Win* situation for the
environmental protection and economical growth.

» Talwan should continue to dedicate itself to join
International environmental protection activities as
an active participant, cooperator and contributor.



"
Thank you for
your attention

Dept. of Environ. Engr., Da-Yeh Uni.
Green Technology and Magement Lab.
Web: www.dyu.edu.tw/~ysshen
E-mail: ysshen@mail.dyu.edu.tw
Tel: 04-851-1888 ~ 2363
Fax: 04-851-1330



http://www.dyu.edu.tw/~ysshen
mailto:ysshen@mail.dyu.edu.tw
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